State Bank of India

‘<

The Revenue Payer will have various online payment options as per arrangement with SBlePay.
SBlePay and JHARKHAND e-GRAS agrees that Interchange fees as per Annexure below shall
be borne by taxpayers/citizens/Revenue Payer. While making the payment on JHARKHAND e-
GRAS website a convenience fee / Bank's commission plus service tax would be charged, in

addition to the fee / payments/ contributions etc.

Channel Amount Rs. Pricing in Rs.
Internet Banking '
State Bank of India Up to 500/- Rs.5/- per transaction + Taxes
Above 500/- Rs.10/- per transaction + Taxes
SBG and other Banks (List A-40 Up to 500/- Rs.5/- per transaction + Taxes
Banks) Above 500/- Rs.10/- per transaction + Taxes
Up to 2000/- 0.75% of the transaction amount +
*Debit CardAll Banks Taxes
(Master/Mastero/ Visa/ Rupay) 2001/- & above 1.00% of the transaction amount +
Taxes
*Credit Card All amounts 1.00% of transaction amount +
(Master/Visa/AMEX) Taxes
Up to 5000/- Rs. 5/- per transaction + Taxes
5001/- to 25000/- | Rs. 7/- per transaction + Taxes
*IMPS — Mobile Payments 25001 to 50000/- | Rs. 8/- per transaction + Taxes
?gggéé/to Rs. 9/- per transaction + Taxes

* These Services are not yet enabled in Jharkhand E-GRAS Portal.
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Commercials for Payment Gateway

The revenue payer will have various online payment options as per arrangements with Punjab
National Bank. Punjab National Bank and Jharkhand e-GRAS agrees that Interchange fees as
per Annexure below shall be borne by Tax-Payers/Citizenship/ Revenue Payer. While
making the payment on Jharkhand e-GRAS website a convenience fee / Bank’s commission
plus service tax would be charged, in addition to the fee /Payments / Contributions.

Internet Banking

Net Banking for Punjab National Bank Rs 5 Per Transaction + Taxes

Net banking for all other banks Rs 9 Per Transaction + Taxes

Credit Card Domestic /INR Per Transaction 0.95% of the transaction amount
+Taxes

*Debit Card ( Visa , Master , Rupay , Maestro ) Zero MSF

upto Rs 2000/- per transaction .

Debit Card ( Visa , Master , Rupay , Maestro )more | ‘Amount above in Rs. 2,000/-
than Rs 2000 per transaction . blocked as per Government
Directive’




Chargeback Policy

In hight of successful transactions done through Debit Card / Credit Card gets disputed

by the Payee following rules shall be followed by the Gateways connected with e
GRAS

In case of Chargeback issues the Gateway shall inform the e-Treasury Officer of Cyber
lreasury aboul the disputed amount along with the transaction delails. e-Treasury
officer has to confirm whether the disputed amount has been received i Government
account or not In case the amount has been received and the concerned remtter
wishes a refund. the process of refund as laid down by Government shall be applicable

Government shall not handle any fraudulent transactions which has arisen due (o

misuse of Debit/Credit Cards even though successful credit to Government account has
occurred

SBlePAY/! e-FPB (Hatia Branch. Ranchi) shall not. under any circumstance. debil
Government Account without prior permission of Department of Planming cum Finance.

All failed transactions in case of ils occurrences i e. those transactions which have not
been seltled/credited in Government account shall be handied by the Gateway and
Remitter's Bank and Government will in no way handle such cases.
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